
 

 

Director of Youth Protection (DYP) 
Regional Offices Directory 

 

When contacting the DYP via telephone: 
Reach out to the office that oversees the region where the child lives. 
 
Bas-Saint-Laurent 

• You will be directed to a DYP representative immediately once you dial 
their phone number. 

 
Saguenay–Lac-Saint-Jean 

• You will be directed to a DYP representative immediately once you dial 
their phone number. 

 
Capitale-Nationale 

• Press “0” to speak with a DYP representative.  
 
Mauricie–Centre-du-Québec 

• You will be directed to a DYP representative immediately once you dial 
their phone number. 

 
Estrie 

• You will be directed to a DYP representative immediately once you dial 
their phone number. 

 
Montreal 

• You will be directed to a DYP representative immediately once you dial 
their phone number. 

• Call the Batshaw Youth and Family Centres (514-935-6196) to be 
serviced in English. 
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Outaouais 

• You will be directed to a DYP representative immediately once you dial 
their phone number. 
 

Abitibi-Témiscamingue 

• Press “9” to hear the automated menu in English. 
o Then, press “0” or stay on the line to speak with a DYP 

representative.  

• Dial their toll-free number (1-800-567-6405) to report a case of child 
mistreatment.  

 
Côte-Nord 

• Press “0” or stay on the line to speak with a DYP representative.  
 
Nord-du-Québec 

• Refer to the DYP offices of Saguenay–Lac-Saint-Jean or Abitibi-
Témiscamingue 
 

Gaspésie–Îles-de-la-Madeleine 

• Press “9” to hear the automated menu in English. 
o Then, press “5” to speak with a DYP representative.  

• Dial their toll-free number (1-800-463-0629) to report a case of child 
mistreatment.  

 
Chaudière-Appalaches  

• You will be directed to a DYP representative immediately once you dial 
their phone number. 

 
Laval 

• Press “9” to hear the automated menu in English. 

• Press “0” or stay on the line to speak with a DYP representative.  
 
Lanaudière 

• Press “9” to hear the automated menu in English. 

• Press “0” to speak with a DYP representative.  
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Laurentides  

• Press “9” to hear the automated menu in English. 

• Press “0” to speak with a DYP representative.  
 
Montérégie 

• Press “1” to hear the automated menu in English. 

• Stay on the line to speak with a DYP representative.  
 
Nunavik 

 
Ungava 

• Press “2” to hear the automated menu in English. 

• Press “1” to hear the automated menu in Inuktitut. 

• Press “0” to speak with a DYP representative.  
 
Baie d’Hudson 

• Press “8” to hear the automated menu in English. 

• Press “0” to speak with a DYP representative.  
 
Terres-Cries-de-la-Baie-James 
 

Chisasibi 

• Automated menu spoken first in English. 

• Press “0” to speak with a DYP representative. 
 

Waswanipi 

• You will be directed to a DYP representative immediately once you 
dial their phone number. 

 

 


